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r1. Why should | use a broker instead of Notes: )
buying my policies directe
g J
r2. How long have you been an Notes: )
insurance brokere
g J
4 . . )
3. How do you stay abreast ofchanging Nofes:
rules and regulations in theindustry?
\_ /
r4. What insurance do | actuallyneed Notes: )
and how much is itworth?
g J
r5. Will you walk me through all ofthe Yes No )
inclusions of my policy/ies?e
Notes:
g J
(6. In the event of a claim, what isthe Noftes: )
process?
g J
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[7. Are you authorised by Australian Yes No )
Prudential Regulation Authority (APRA)?
Notes:
\ J
(8. Will you provide a PolicyDisclosure Yes No )
Statement (PDS) and moreimportantly, _
help me to understand what itmeans? Notes:
\_ /
(Addi’rioncl comments )
\ /
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